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”A best practice is a technique or methodology that, through experience and research, has proven to reliably lead to a desired result.”
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Disclaimer:
Please be aware that this document is not supported and is meant only as a guide.  Individual environments may require adjustments for things to work correctly.  This will/may require altering and customizing code shipped with QlikView Server.  All customization is done at your own risk and is not covered by QlikTech Support or Maintenance Agreements.  Please backup any files prior to modification.
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Need To Rename a Mounted Folder
A customer may find a need to rename a Mounted Folder in QlikView 11.2.  Currently when this is done, executing a task that uses that mount will create a new folder under the Root Folder with the old name and distribute the QVW there rather than to the renamed folder.
Additionally, when there are multiple mounted folders, tasks that were using the old name will now show a different mount for distribution rather than the new name.
This scenario is known in 11.2 but will not be fixed.  QlikView 12 has a fix in place for the issue.  (see QVII-220 and QV-3355)

[bookmark: _Toc443482561]Workaround
Scenario:
Customer renamed the Mounted Folder.
· User has run a task and noticed that there is a QVW in the old folder name under Root in QMC > Documents > User Documents.  They will also notice that there are two copies in AccessPoint (one with current reload date and one with old date)
Cause: 
The change in the Mounted Folder name did not update properly in the QVPR.  The DistributionDetail table has the incorrect/old ‘Subpath’ value of the Mounted Folder name.
How to fix:
***BACKUP THE QVPR PRIOR TO ATTEMPTING ANY OF THE STEPS BELOW***
1. Ensure the distribution task(s) are using the correct Mounted Folder name
2. Using the XMLDBViewer.exe power tool, open the QVPR 
3. Left-click the DistributionDetail table/file
a. Scroll right to the SubPath column
[image: ]
b. Adjust the name of the SubPath item to match the new name of the Mounted Folder
c. Click Save table option in the tool bar
4. Restart the Management Service 
5. Remove the errant folders that were created in the Root folder with the old Mount Folder name.
6. Run a task to confirm that things are distributing to the correct folder.
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