
12/9/13 Knowledge Article

https://eu1.salesforce.com/knowledge/articlePrintableView.apexp?id=kA5D00000008Qv8&kavVersion=1 1/3

QlikView Timeout Values

Information

Description
Timeouts     

 Name Location Default Purpose

QMC     

 Document Timeout QMC > System> Setup > QVS@ > Documents tab 480  

 Max Inactive Session Timeout QMC > System> Setup > QVS@ > Performance tab 5000 (seconds)  

 Possible Session Timeout QMC > System> Setup > QVS@ > Performance tab 5000(seconds)  

 Max Total Session Time QMC > System> Setup > QVS@ > Performance tab   

QDS     

 Global Task Timeout Program Files\QlikView\Publisher\Distribution Service\QlikviewDistributionService.exe.config <add key="AbsoluteMaximumMinutesBeforeTaskTimeout" value="2880"/> Set global task timeouts

 DSCTimeoutSeconds Program Files\QlikView\Publisher\Distribution Service\QlikviewDistributionService.exe.config 120 (seconds)
Time QDS will wait on
DSC before timing out

 DSCCacheSeconds Program Files\QlikView\Publisher\Distribution Service\QlikviewDistributionService.exe.config 900(seconds) DSC Cache 

 QvbWaitTimeoutMinutes Program Files\QlikView\Publisher\Distribution Service\QlikviewDistributionService.exe.config 45(minutes)
The number of minutes to
wait for a free Qlikview
engine

 Seconds to wait before QVB Kill Program Files\QlikView\Publisher\Distribution Service\QlikviewDistributionService.exe.config <add key="SECONDSTOWAITBEFOREQVBKILL" value="60"/>  

     

QVS Document Timeout C:\ProgramData\QlikTech\QlikViewServer\settings.ini 3600(seconds)  

     

DSC Cache expiration QEMC > System> Setup > DSC@ > Active Directory > General > Edit icon 60(minutes)  

 Service timeout QEMC > System> Setup > DSC@ > Active Directory > General > Edit icon 30(seconds)  

     

Webserver    

 QVS Timeout C:\ProgramData\QlikTech\WebServer\config.xml 120(seconds)
Time webserver will wait
on response from QVS

 Sessioncookietimeout C:\ProgramData\QlikTech\WebServer\config.xml 30(minutes)
Time the
accesspointsessioncookie
will remain valid

     

IIS IIS 7.5    

 

Connection Timeout in Website>>
Advanced Settings>>Connection
Limits>>Connection Time-out
(When you make any changes to
the Connection Time-out setting for
the Web site, it gets reflected in the
applicationHost.config.)
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applicationHost.config.)

     

 
Application Pool -> Advanced
Settings -> Process Model ->
Set Idle Time-out in minutes

   

     

 

Sites -> your-website-
domain.com -> ASP -> Session
Properties -> Time-out  then Apply
Change

   

     

 

Sites -> your-website-
domain.com -> Configuration
Editor ->
system.web/sessionState -> Set
Timeout value then Apply Change

   

 Sites -> your-website-domain.com -> Configuration Editor -> system.web/roleManager => Set cookieTimeout then Apply Change   

 
CGI feature page >> CGI timeout
value

   

     

 remote login timeout    

 
servername >> properties >>
connection tab >> query timeout
value

   

 ASP Setting:    

 For IIS 7.0 / IIS 7.5 :    

 1.On the Web server, click Start, point to Control Panel, point to Administrative Tools, and then click Internet Information Services (IIS) Manager.  

 2.Expand the local computer node, expand Web Sites, select the appropriate web site and double-click Session State in the right hand panel.  

 3.Change the setting for Time-Out.    

     

 III) ASP Script Timeout Settings    

     

 For IIS 7.0 / IIS 7.5 :    

 1.On the Web server, click Start, point to Control Panel, point to Administrative Tools, and then click Internet Information Services (IIS) Manager .  

 2.Expand the local computer node, expand Web Sites, select the appropriate web site and double-click ASP in the right hand panel.   

 3.In the ASP window, expand 'Limits Properties' and change the Script Timeout value.   

     

Misc.     

 Windows service control timeout http://support.microsoft.com/kb/839803/en-us Used to resolve COMException (0x80010108)  
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Resolution

Cause

Bug ID

Internal

Comments

Prior ID
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Disclaimer

- Your access to these Articles is provided to you as part of your Maintenance Policy and is subject to the terms of the software license agreement between you and QlikTech or its affiliates. QlikTech makes no warranties of any kind (whether
express, implied or statutory) with respect to the information contained herein. QlikTech reserves the right to make changes to any information herein without further notice.


